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We Love Your Pets Like Family!

Stay and Play Client/Pet /Services/Pricing Information
CONTRACT DETAILS
Thank you for choosing Always Loving Pet Care (ALPC) to be your pet(s) caregiver. We assure you that your pet(s) will have the best care, get lots of attention, and be loved while you are away.  Always Loving Pet Care LLC, DBA ALPC a Colorado limited liability company, and the individual or individuals’ undersigned, hereinafter referred to as “Owner.” 

ALPC takes pet sitting seriously. Debra Hughes (owner/operator of ALPC) is a pet owner and knows it’s hard to find a quality, trust worthy, affordable, pet care. ALPC is bonded and Insured through Pet Sitters Associates. While Owners pet(s) are in ALPC’s care, we will make your pet(s) are safe, feel like they are at home, and part of our family. 
Payment for Services:  Client agrees to pay for all services provided by ALPC upon dropping off.  Payments may be made by Credit Card, Cash or Checks (made payable to ALPC).  Any charges not paid in a timely manner will be subject to late fees. ALPC reserves the right to notify Owner at any time if their pet(s), (in ALPC opinion,) is deemed to be dangerous or undesirable for ALPC establishment. In such case, Owner shall be solely responsible for having their pet(s) picked up at Owner’s expense immediately upon receipt of said notice. 

Feed, Facilities, and Services:  ALPC agrees to provide adequate nourishment and facilities for normal and reasonable care required to maintain the health and well-being of the pets in its care. The standard services to be provided herein and the charges have been provided and are posted on Alwayslovingpetcare.com are subject to change at ALPCs discretion. 

Description of Pet(s) to be Cared for: Owner agrees to submit a fully complete Owner Information for each pet staying with ALPC upon execution of this agreement. Owner warrants that Owner is the lawful owner of pet described on the Owner Information Online profile and has full right and authority to sign this agreement.  Owner understands that all pets must be spayed or neutered after reaching six months of age.* _____ INITIAL 
Risk and Loss of Standard of Care: During the time that the pet(s) is/are in custody of Always Loving Pet Care, LLC, dba ALPC, shall not be liable for any form of sickness, infection, disease, theft, death or injury which may be suffered by the pet(s) or any other cause of action, whatsoever, arising out of or being connected in any way with the care of said pet(s)  This includes, but not limited to, any personal injury or disability the pet  Owner, or Owner’s guest, may receive on ALPC premise. 

The Owner fully understands that all risks connected with day care, dog wash, boarding, transporting by vehicle and grooming, or for any other reason for which the pet(s) in the possession of, and on the premises of ALPC are to be carried. 

 Limitations of Actions:  Any action or claim brought by Owner against ALPC for breach of this Contract or for loss due to negligence must be brought within one (1) month of the date such claim or loss occurs. 
Emergency Care:  ALPC agrees to attempt to contact Owner should ALPC feel that medical treatment is needed for said pet(s), but, if ALPC is unable to contact Owner, ALPC is then authorized to secure emergency care at any Veterinary Clinic and/or Emergency clinic in the State of Colorado. ALPC will make several attempts to contact owner, authorized guardian, and emergency contacts provided by Owner.  _______ INITIAL
The Department of Agriculture of Colorado requests that a plan be in place in the event your pet was to become deceased while in APLC care. Owner will be notified immediately of the situation and the body will be taken to Arrowhead Veterinary Hospital or Veterinary Hospital designated by Owner.
. 

Owner agrees to notify ALPC of any and all changes of address, emergency telephone numbers, itineraries or other information reasonably necessary to contract Owner in the event of an emergency. In the event Owner is out of town or is otherwise unavailable, prior to departure Owner shall notify ALPC as to what party is authorized to make decisions in the Owner’s place with regard to health, well-being, and/or medical treatment of the pet (s). 

 Health Care (Well-pet): Owner agrees to provide the necessary immunizations and worming of their pet(s) as is reasonably necessary at Owner’s expense. Owner agrees to provide ALPC with pertinent vaccination records with regard to their pet(s). Owner will notify ALPC at least 1 week prior should pet become ill prior to staying with ALPC.
______ INITIAL
ALPC reserves the right to refuse to accept pet(s) at check-in if in our sole discretion, pet(s) appears to be sick or their behavior could jeopardize the health or safety of other pet or staff. ______ INITIAL
Rules and Regulations: The Owner agrees to abide by all the rules and regulations of ALPC.! All persons who are authorized to pick up Owner’s pet(s) from ALPC shall be identified on the Owner Online Profile. Any other persons picking up Pet(s) shall present a written permission slip signed by Owner or made prior arrangements with ALPC, 

Change of Rates: The posting of updated rate schedules in a conspicuous or open place in front check in area shall constitute notice of any and all rate changes or regulation changes as may be deemed appropriate by ALPC. 

 Identity of Pet(s):  Owner assumes all responsibility for determining that the pet(s) picked up by owner or a designated third party is/are, in fact, the correct pet(s).  Some petss come when called no matter what name is used. Many individual pets of certain breed, particularly Labrador retrievers, look very much alike. If the wrong pet is mistakenly taken home, Owner shall promptly take steps to remedy the error. Owner understands that other people may mistakenly take owner’s pet(s), and releases ALPC from any liability or such errors.
Payment for Services and Cancellation:  Client agrees to pay for services provided by ALPC prior to pet sitting services. Payments may be submitted by Credit Card through online profile, Cash or Check, (made payable to ALPC.) Payment is due once your reservation for pet care is confirmed with ALPC. Client agrees to pay ALPC within 72 hours of receiving email confirmation/Invoice for scheduled pet care. If ALPC doesn’t receive payment within 72 hours your reservation will be cancelled.  Client may cancel scheduled services, but agrees to notify ALPC 72 hours prior to your confirmed pet sitting service.  Please email us at AlwaysLovingPetCare@gmail.com for all cancellations.  Reservation cancelled prior to 72 hours will receive a full refund.  No refunds will be given for reservations cancelled after 72 hours prior to services.  Reservation that fall during the following holidays, are non-cancelable and non-refundable;  New Year Day, President's Day, Easter, Memorial Day, Independence Day, Labor Day, Columbus Day, Thanksgiving Day, Christmas Eve and Christmas Day.
Photo and Video Release: Client will allow ALPC to take pictures/videos of clients pet via smart phone or ALPC personal camera. These photos/videos maybe used on social media and/or our website. ALPC can also text you pictures of your pet while in our care. Be sure to provide us with your cell phone number.  A CD of multiple photos is available at a small fee.
Medical Expense / Damages / Aggressive Pets: Client will be responsible for all medical expenses and damages resulting from injury to the pet sitter or other persons by the pet.  Client agrees to indemnify and hold harmless ALPC in the event of a claim by any person injured by the pet.  Client also agrees that it is their responsibility to notify ALPC of any pet that has caused an injury to any human.  If a pet has a history of biting or other aggressive behavior, ALPC reserves the right to refuse service.  Bites must be reported to the local authorities as provided by law.  The Client will be liable for the caregiver’s medical care expenses and damages that result from an animal bite.

Privacy: The information obtained in this form is kept private and confidential and is only used for the well being and safety of your pet. If you have any questions or concerns about this agreement please let me know. 

ALPC provides a positive, safe, clean, fun, loving, healthy environment for your pets and can only do this with your help.  ALPC thanks you for letting us take care of your pet now and for any future dates. 

I HAVE READ AND AGREE TO THE ABOVE

Clients 

PRINTED NAME: ______________________________________________________________

SIGNATURE:_________________________________________________DATE:____________

Debra K. Hughes for Always Loving Pet Care

SIGNATURE: __________________________________________DATE:______________

______ INITIAL 
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Phone: 970-523-7574   Cell 970-216-9009

Hours: Mon-Fri 7am-6pm Sat-Sun 8am-4pm

Email:  ALWAYSLOVINGPETCARE@GMAIL.COM
Website: Alwayslovingpetcare.com


